SV:-L

Quality Policy

Mission
We transform energy into life through the unique solutions for electrotechnical
equipment across the entire value chain: generation to consumption

Strategic Objective
By 2025, SVEL Group in top-10 largest international companies manufacturing
electrical equipment

Principles that guide us to Strategic Objectives:

We explore demands and expectations of our Customers and fulfill them
We stand for the committed Customers that value our relationship

Company's Employees — value #1
We aim at creating the required conditions for every Employee so they
can enjoy working and drive to fulfil their potential

Eliminate root causes of failures, not only consequences
We admit our mistakes, analyze, and eliminate root causes

Every step must be efficient
Our decisions are based on theoretical knowledge, professional
experience, and objective data

Our Suppliers are the core of the quality of our products
Only enterprises, which meet our requirements for product quality,
delivery time, and prices, can become our Suppliers

There is no limit to perfection — any work can be completed even better
Continuous improvement through training and development of our
Employees is the key to our success

SN NK

Top management demonstrates commitment to ISO 9001:2015 Quality Management System and applicable QMS
standards, to manage and continuously Improve their performance based on the above principles, as well as to
comply with the applicable requirements of the Russian legislation, other requirements and obligations, including
customer'’s and other interested parties' needs and expectations.
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